BOARDING APPOINTMENT

Thank you for choosing River Heights Veterinary Hospital for your boarding needs. We pride
ourselves in offering your pet(s) the personal attention they deserve. Pets are walked at least
twice daily in our fenced in yard by their individual kennel assistant. Once your pets’ walk is
finished, they are brought back to their kennel, given a treat, and additional one on one time.
Kennels are cleaned and sanitized at least twice daily as well. We also provide blankets for your
pets’ comfort. Prior to leaving our facility, a bath is given, so that your pet goes home refreshed.

We feed our canine boarding guests IAMS Low Residue food while they stay with us. This is an
easily digestible diet that helps reduce stress related problems that may occur when pets are away
from their families. Our feline guests are fed IAMS adult. However, if your pet(s) have special
dietary needs, you are welcome to bring their own food. We simply request the food be brought
in meal sized portion baggies with the pets’ name on it. Our staff members will review feeding
instructions when you check in for boarding.

Any medication required for our boarding guests needs to be brought in their original containers.
Our staff members will verify dispensing instructions with you. As we are a medical facility,
your pet will receive the necessary treatment as prescribed by the staff doctor should health
problems arise. An effort to contact you will be made to apprise you of the situation.

** Charges will incur for dispensing medications or any treatments received while boarding.

For the safety and well being of all pets boarded, we require them to be current on the following
vaccines:

DOGS CATS
Rabies Rabies
DA2LPP (Distemper) FVRCP (Distemper)

Negative Fecal (in the last year) Negative Fecal (in the last year)
Bordetella (in the last year)
Canine Influenza

** All pets need to have received a physical exam by one of our Doctors in the last year. **

Our staff is here to assist you in any way we can and will be happy to schedule a boarding reservation for
your pet(s). In order to process your boarding request, please complete the form on the next page.

Please Note:

All reservation requests must be confirmed and verified by phone or email, with a staff member
at River Heights Veterinary Hospital. The appointment is not complete until you have received
confirmation. Please allow one to two days for reservation confirmation. If you need to get hold
of us immediately, please call: 630-554-3400



To better serve your veterinary needs, please fill out the following information:

*First Name *Last Name
*Address
*City *State *Zip code

*Phone Number

*Pet’s Name

*Species

*Breed

*Sex

*Color

*Age

Reservation date requested from to

**Please Note:

All reservation requests must be confirmed and verified by phone or email, with a staff member
at River Heights Veterinary Hospital. The reservation is not complete until you have received
confirmation. Please allow one to two days for reservation confirmation. If you need to reach us
immediately, please call: 630-554-3400



